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August 25, 2021
Dear Partners and Friends –
We trust you are doing well, staying healthy and continue to see your business recover as we deal with the
issues of the ongoing global pandemic. We know that we are critical to the success of your business especially
in this dynamic and challenging environment. As a result, we want to ensure we are providing as much
visibility into what lies ahead so you can navigate the issues in the global supply chain as best as possible.
The latest information we are receiving from our manufacturer partners is that they do not anticipate any
meaningful improvement with the ongoing supply chain issues until at least mid-2022. In addition, costs
continue to increase on many levels as the global supply chain and labor market adjusts to keep things
moving. We have received significant cost increases from multiple manufacturers over the past few weeks
and several manufacturers are targeting early October to implement similar cost increases for their products.
In anticipation of these upcoming market conditions, I am sharing this news with you today so that you can
plan accordingly and begin discussions with your customers. We are working closely with our manufacturing
partners to improve our inventory position and to mitigate cost increases. We also wanted to ensure that we
shared the background as to the context of these price increases so that you would have the necessary
information for the dialogue with your customers. We have attached a summary of the various factors that
are impacting these cost increases for your review and understanding.
These are challenging times with multiple macro-economic issues impacting our industry concurrently. We at
alphabroder/Prime Line are fully committed to helping you serve your customers every day. We really are in
this together. We will continue to work as hard and as smart as we can to continue to earn your confidence.
Thank you for your continued support.
Sincerely,

Dan Pantano
President and CEO
alphabroder

